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REMOTE CONTROL

Ce guide de l'utilisateur vous expliquera
le chemin que vous devez suivre pour activer
le Remote Control pour votre voiture.

Tout d'abord, pour utiliser Remote Control,
vous avez besoin d'un compte MyCitroén

et d'enregistrer votre voiture. Si vous n'avez
pas encore installé I'application mobile sur
votre smartphone, vous pouvez facilement
le faire en téléchargeant I'application a partir

de Google Play Store ou de Apple App Store.

GETITON
® Google Play
# Available on the
[ ¢ App Store

*Toutes les photos sont uniquement a titre d'illustration.
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CONNECTED SERVICES

REMOTE CONTRO!

Control the doors ai

remotely thanks to P
Included

more information is avail e
service description

Telemaintenance

With Telemaintenance, Citroén
lets you know when your vehicle
needs some extra attention.
Included

more information is available in the
service description

e-Remote Control

Control vehicle charging and pre-
conditioning features from your
smartphone with MyCitroén.
Included

more information is available in the
service description

Close Services

Continue without accepting —

WELCOME TO CITROEN

Enjoy a better experience on our sites by accepting our

cookies.

With your consent, Citroen UK Limited uses cookies for audience

an optimal

C Manage Options )
Accept All

Ouvrez I'application MyCitroén, visitez la section Services et sélectionnez

« Découvrir » pour activer le contrble a distance. Vous y trouverez les services
disponibles pour votre véhicule. Cliquez sur “Remote Control” pour démarrer

la procédure d'activation. Un message apparaitra pour vous demander vos préférences
concernant les cookies.
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Close Services

REMOTE CONTROL

Never wonder again if you have locked your vehicle!

With Remote Control you can check the locking status of
your vehicle and lock or unlock the doors with a simple tap
on your smartphone. You can also turn on the external lights
and/or honk the horn of your Citroén to locate it.

Find out the service availability reading the T&C.

0 Actions required to use this service:

To protect your data, this service may
require additional security steps

Close Services

Find out the service availability reading the T&C.

o Actions required to use this service:

To protect your data, this service may
require additional security steps
Read more

REMOTE CONTROL

LOCK AND UNLOCK YOUR VEHICLE'S DOORS
N

Close Services

Close Services

LOCK AND UNLOCK YOUR VEHICLE'S DOORS

Lock and unlock your vehicle's doors

You can monitor from a distance whether your
vehicle is locked. You can lock or unlock your
Citroén with a simple tap on your smartphone.

REMOTE LIGHTS AND HORN

v

SERVICE ACTIVATION
AN

o Eremote control
Connected 30
navigation

How to activate the service:

The Remote Control service is only available within
the MyCitroén smartphone app

How to use the service:
To learn more about the service, check out our

user guides:

B Remote Control User Guide

Where can | use the

Vous serez redirigé vers la page Activation du service contenant une description du service Remote Control et un résumé
de ses avantages. Faites défiler la page vers le bas et cliquez sur le bouton “Obtenir” pour poursuivre la procédure

d'activation.

*Toutes les photos sont uniquement a titre d'illustration.
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Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of

read and accept the terms and
ditions of sale and use :

REMOTE CONTROL - T&Cs / Privacy.
Policy,

derstand and accept that the
ision of services requires vehicle
olocation and that data will only be
processed in accordance with the privacy
policy.

Validate

Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of
charge.

1 have read and accept the terms and
conditions of sale and use :

OTE CONTROL - T&Cs / Privacy.
> Policy.

lunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Close Services

X
SUCCESSFUL SUBSCRIPTION, THANK YOU!

Your contract is available on your account.

g your service req an
additional security process.

Return to your service

Pour activer le contréle a distance, il est important de lire et d'accepter les conditions
générales. Apres acceptation, cliquez sur “Démarrer I'activation”.

*Toutes les photos sont uniquement a titre d'illustration.
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REMOTE CONTROL

Les 3 étapes que vous devez suivre

en ce moment ne vous prendront que
quelques minutes et a la fin, vous pourrez
commencer a profiter de votre Remote

Control.

*Toutes les photos sont uniquement a titre d'illustration.
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< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

(@)

Set a MyCitroén security code

(@)

Secured Bluetooth connection (to carry on while in
the vehicle)

read and accept the Terms & Conditions

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

(0]

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions

of use

Vous devez d'abord accepter les Conditions générales
d'utilisation, puis cliquer sur “Démarrer”.
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Close Trust number

(W

Define a trusted
phone number

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

START

< Trust number

Enter your trusted phone number
Country of the operator

France v

Phone

+33 Phone

CONTINUE

< Trust number

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

CONTINUE

Close Trust number

W

Your trusted phone

number is confirmed.

1. Entrez votre numéro de téléphone et entrez le code que vous avez regu par SMS

*Toutes les photos sont uniquement a titre d'illustration.
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< Association route Close MyCitroén security code Close MyCitroén security code Close MyCitroén security code < MyCitroén security code Close MyCitroén security code
T Aa We have sent you a 6-digit code by SMS. Please We have sent you a 6-digit code by SMS. Please

M yCltroen account e enter it in here to confirm your trusted phone enter it in here to confirm your trusted phone Resend the code
certification process i i
To be able to control your vehicle remotely LA AR Pick a 4digit pin code to be able to interact with

from your mobile, please complete this three your car from your mobile

step process (it should take 10 minutes) Enter MyCit roén 670099 MyCitroén secu rity

You can stop at any time and resume later. H d e oS d
secu ”tY code Resend the code Resend the code 134 > code set
9
Define a trusted ph b
efine a trusted phone number We are going to send a code by SMS to the Confirm

associated trusted phone number

O registered. 1234 v
Enter MyCitroén security code
(o] Then you must type the associated security i
Secured Bluetooth connection (to carry on while in code to be able to interact with this vehicle

the vehicle) from your own smartphone.
1
asc DEF
4 5 6
oHI KL MNO
7 8 9
PaRrs Tuv wxyz
0 &

START START CONTINUE CONTINUE

2. Créez votre code de sécurité personnel a 4 chiffres. Pour commencer cette étape, vous recevrez un code temporaire par SMS. Insérez-le d'abord
pour enregistrer votre téléphone, puis créez votre code de sécurité. Ce code vous permettra de sécuriser 'acceés a distance a votre voiture
et d'utiliser les fonctions de contrdle a distance.

*Toutes les photos sont uniquement a titre d'illustration.
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< Association route Close Key identification < Key identification Close Key identification — x

CONNECT MY SMARTPHONE
i e Make sure you are read TO MY CAR
M yc I t roe n a cco u nt * y y To get your driving statistics, the Citroén
application must be launched with the right

= Make sure your smartphone is connected vehicle selected before each trip.

=
ce rtlflcatlon process °  to the internet via Wi-Fi or cellular (3G/
4G) On your smartphone:
To be able to control your vehicle remotely 1 Getin your car with your smartphone and
from your mobile, please complete this three T hicl ot start the engine
0 i urn on your vehicle, connect your 2 Find your Bluetooth setti
step process (it should take 10 minutes) SeCU red B I u etoot h * smartaion to your car with blustooth secu red BI u etooth Find your Blustooth settings on

3 Ensure your bluetooth is activated. Follow

You can stop at any time and resume later. . connection then click on « Next » .
e connection connection completed o o i ot

Connect my smartphone to my car o
V) Select the MyCitroén system

~

Enter the code indicated on the

o

Define a trusted phone number Pick up your vehicle's key, keep your phone ) Your vehicle's privacy mode (Private car's screen
with you, get on board and start your Mode) must allow data sharing. R v the car matehes to the one
° vehicle. . indicated on your smartphone
Handle my car data privacy. « Moble internet data » must
be unselected

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in

the vehicle)

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.

However, in order to use the connected services, it
START START must be deactivated.
There are two ways to deactivate it :

With the physical buttons SOS (Red) and  ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

3. Connectez votre téléphone mobile a votre véhicule a I'aide du Bluetooth. Montez dans votre véhicule, démarrez oo sons s e e
le moteur, activez le Bluetooth sur votre téléphone portable (si ce n'est pas déja fait), et cliquez sur "ASSOCIER" S e e 505 s

po ur d é marrer I’a SSOCi atio n. ‘Assistance (with the Citroén emblem) buttons for

one second and the release

3 A voice message invites you to confirm that you

want to switch to geolocation mode by pressing
@ the Assistance button

4 Press the Assistance button

Remarque : Veillez a lire au préalable
les sections “Connexion de mon smartphone
a mon véhicule” et “Traitement des données

confidentielles de mon véhicule”.

*Toutes les photos sont uniquement a titre d'illustration.
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Le service Remote Control est maintenant
actif. Un message apparaitra pour vous
informer que vous devrez peut-étre mettre
a jour le logiciel des équipements

de votre véhicule pour profiter pleinement
de ses avantages et gérer votre véhicule

a distance.

*Toutes les photos sont uniquement a titre d'illustration.
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Update your multimedia
car system

The activation of the service requires
several trips of 20 min minimum.

2 As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

3 Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

@ To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

@  After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.
UNDERSTOOD

The activation of the service requires
several trips of 20 min minimum.

As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.

Contact us

@ CITROEN C5 AIRCROSS HYBRID ¥ &

Automatic vehicle software installation is required to
activate the service.

LATER  FIND OUT MORE

B
_mi
APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE
A Prepare my journey >

(&)

Al — ]

CITROEN NEWS

]

Homepage

Apres la mise a jour, l'activation du service peut prendre jusqu'a 24 heures.
Vous pouvez effectuer plusieurs trajets de 15 minutes minimum pour faciliter le processus.
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COMMENT UTILISER VOTRE REMOTE CONTROL:

@ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSSHYBRID ¥ & @ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSS HYBRID v & @ CITROEN C5 AIRCROSS HYBRID v &

B The command failed, please try again 0 X B Your vehicle has been unlocked B Yourvehicle has been locked SD  LightsoN bt Hom honking

State the 8 Feb 2023at 15:30  C )
’ State the 8 Feb 20232t 1548 C | State the 8 Feb 2023 at 15:48  C | State the 8 Feb 2023 at15:47  C | State the 8 Feb 2023 at15:47  C |

Your vehicle is unlocked

Your vehicle is locked =) =D ‘g E a a

Reset the security code b‘ =D a a
= APPOINTMENT CONTACT & APPOINTMENT CONTACT & APPOINTMENT CONTACT & APPOINTMENT CONTACT &
1 2 3 & ESTIMATE ASSISTANCE & ESTIMATE ASSISTANCE & ESTIMATE ASSISTANCE & ESTIMATE ASSISTANCE
Ase DEF APPOINTMENT CONTACT &
2 5 6 & ESTIMATE ASSISTANCE A Prepare my journey > A Prepare my journey > A Prepare my journey > A Prepare my journey >

Your vehicle is unlocked

8

Enter MyCitroén security code |

oHi ha Mo
8 A Prepare my journey >
rars Tov wxvz
o - - 7 . - 7 . - 7 . - 7 -
0 & CITROEN NEWS CITROEN NEWS CITROEN NEWS CITROEN NEWS CITROEN NEWS

Une fois que vous avez activé le Remote Control pour votre véhicule, vous pouvez vérifier I'état de verrouillage de votre voiture, verrouiller et déverrouiller
les portes ou allumer la lumiere et le klaxon en quelques étapes simples.

Pour controler votre voiture a distance, il vous suffit d'ouvrir I'application MyCitroén, de sélectionner I'icbne de la commande que vous souhaitez
envoyer a votre véhicule, de confirmer I'action et d'attendre quelques secondes. N'oubliez pas que tous les 7 jours, vous devez confirmer les commandes
a distance a l'aide de votre code de sécurité.

*Toutes les photos sont uniquement a titre d'illustration.
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